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Starting and exiting WebCTRL

To start a WebCTRL system:

1  Start the WebCTRL Server, called Core, to run the system database. See “Running the WebCTRL Server” on page 5.
2 Configure your Internet browser to correctly display WebCTRL. See “To configure your browser” on page 13.

3 Launch the WebCTRL system in the browser. See “To launch WebCTRL” on page 19.
The WebCTRL Server must be running the system database before you can launch the system in a browser.

Log out of the system to exit WebCTRL. You can shut down the WebCTRL Server at the same time, or let it continue to run. See “To log out” on page 21.
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Running the WebCTRL Server

Before you can view a WebCTRL system in a browser, you must first start the WebCTRL Server, called Core, to run the system database. The WebCTRL Server
automatically runs the system database that is currently defined as the default database in SiteBuilder. See “To create a database” in the SiteBuilder manual.

On startup, the WebCTRL Server initializes and then minimizes to the taskbar. You must restore the WebCTRL Server (Core) dialog box to perform functions such as
switching to a different system, restarting or shutting down.

Related Topics:

“To start the WebCTRL Server” on page 6

“To start a different system” on page 7

“To switch between Normal and Design Modes” on page 9

“To shut down the WebCTRL Server from the Core dialog box” on page 10

“To restart or shut down the WebCTRL Server using a manual command” on page 11
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To start the WebCTRL Server

Click Start > Programs > WebCTRL x.x 3
> WebCTRL Server to start the £ Core - running [;][Q]ﬁ]

WebCTRL Server, Core. Core initializes | File_Launch Mode Help

. L one: varsion is 2.0
and then automatically minimizes to the |l wnmade is WeBSERVER- (e Server Mode)

taskbar. are: staring Database (Core Database Sanver)
Database bac_tech has been apened.
NOTE If you use WebCTRL as a ang: starling DeleleExpiredSchedules (Dalete Expirad Schedules)
. . ang: starling FileWiiteRA (File Write Reporting Action)

Windows service, your computer can are: starting PRnRA (Print Reporting Action)
automatically starts Core every time the [[core: starting EMailRa (E-Mail Reporting Action)
computer starts. For details, see are: starling RunProgramRa (Run Exemal Program Reporting Achion)
” ! are: starling WiileProperyRa dAiile Property Reporting Action)

Running WebCTRL Server as a ore: starting SAMPRA (SNMP Reporting Attion)
Windows Service” in the Install Server ore: starling AlphaPagerRa (dphanumens Pager Reporting Sction)
software manual. ong: slaring Databaserite A (Database VWrite Repaing Action)

ore: starling EveriManager (ore Event Manager) =

Related Topics:

“To start a different system” on page 7

“To shut down the WebCTRL Server from the Core dialog box” on page 10
“To launch WebCTRL” on page 19

”Starting Windows Service” in the Install Server software manual
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To start a different system

When you start the WebCTRL Server, called Core, it automatically begins running the system database defined as the default system database in Sitebuilder. See “To create
a database” in the SiteBuilder manual. However, you can switch to a different system from Core.

1  Log out of WebCTRL if you are
logged in.

2 Restore the minimized Core dialog
box.

Dalabase bac_lech has been openad,

3 Click File > Exit. ore; starting DeleteExpiredSchedules (Delate Expired Schedules)
are; starting FileWriteRA (File Wrile Reporing Action)
are; starting PrintRA (Print Reporing Action)
are; starting EMailRA (E-Mail Reporting Action)
are; starting RunProgramBA (Run External Program Reporting Action)
ore; starting WritePropertyRA (Arite Property Reporting Action)
are; starting SnmpRA (SNMP Reporing Action)
are: starting AlphaPagerRA (Alphanumeric Pager Repording Action)
are; starting Databasewrite RA (Database Wrile Reporing Action)
are: starting EveniManager (Core Event Manager)

4 Click Start Different System. . <

Core is currenthy Running.
"Shutdown™ will do an orderty shutdown.

"Restart™ will o an orderhy shitdoven and restart,
*Tarminate” will do an immediate exit (NOT recommended).

| Statdown || Restart || StartDierent System || Terminate || cancal

O
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5 Click the Select Database

drop-down arrow, then click the e @

system database that you want to | Select Datahase:

run. bac_technologies -]
6 Click OK. The server automatically B e i

restarts, then runs the new @E Cancel |

system’s database.
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To switch between Normal and Design Modes

Design Mode allows you to run WebCTRL without connecting to the control module network. Use this mode to verify links between graphics, to set up parameters,
schedules, events, and trends prior to connecting to the system, or to configure the system connections settings.

To switch between Normal and Design Modes:

1 Ifthe WebCTRL Server, Core, is
not already running, click Start >
Programs > WebCTRL x.x >

WebCTRL Server. 4
) Switch Web Server to Nonmal Mode
2 Restore the minimized Core dialog alahase ech has been opensd, )
box on your task bar. ore; staring DeleteExpiredSchedules (Delete Expired Schedules)

ore; slarting FileWiriteRA (File Write Reporting Action)

3 . ore; starting PrintRA (Print Reporling Action)
Click Mode. ore; slaring EMailRA (E-Mail Reporting Action)
ore; staring RunProgramRA (Run External Program Reporing Action)

4 The option that is grayed out is the |[~ore: starting WitaPropertyRA (Write Property Reporting Action)

. . . ore; slarting SnmpRA (SHMP Reporting Action)
mode Core is cu rrently running in. are; slaring AlphaPagerRA (Alphanumeric Pager Reporling Action)
ore: starting DatabaseWriteRA (Database Write Reporing Action)

5 Click the mode not grayed out to are: staring EveniManager (Core Event Manager)
switch to that mode. : i

When you switch modes, Core restarts
in the new mode.

NOTE You can also switch to design mode in SiteBuilder when running SiteBuilder concurrently with WebCTRL. See “To run SiteBuilder concurrently with WebCTRL” in
the SiteBuilder manual.
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To shut down the WebCTRL Server from the Core dialog box

1 Log out of WebCTRL if you are :
logged in before you shut down the & Core - running H@]ﬁ]

WebCTRL Server, Core.

2 Restore the minimized Core dialog

box on your task bar, then click File Database bac_{ech has been opened,

> Exit. are; starting DeleteExpiredSchedules (Delete Expired Schedules)
ore; starting FileWirite RA (File Write Reporting Action)
ore; slarting PrintRA (Print Reporing Action)

ore; slarting EMailRA (E-Mail Reporting Action)

ore; slarting RunProgramRA (Run External Program Reporling Action)
ore; slaring WritePropertyRA (Write Property Reporting Action)

ore; slarting SnmpRA (SKMP Reporting Actlion)

are; starting AlphaPagerRA (Alphanumeric Pager Reporing Action)
are; slarting DatabaseWriteRA (Database Wrile Reporling Aclion)

are: starting EveniManager (Core Event Manager)

3 Click Shutdown. § .
Close =
Other options are:
Care is currently Running.
4 Click Restart for changes to mwﬂﬂ:un:mmh e raTtart
settings in WebCTRL that require a "Terminate™ will do an immediate exit (NOT recommended).
restart to take effect.
| Shutdow I Restart | Start Different System | | Terminate || cancel
5  Click Terminate as a “last resort” if ( ) ( ) (5)
Core does not shut down using the

Shutdown command and the
system appears to lock up.
Terminate shuts down Core, but
you may lose data.

NOTE You can also shut down or restart the WebCTRL Server from your browser using manual commands if you have the appropriate privileges.

Related Topics:

“To restart or shut down the WebCTRL Server using a manual command” on page 11

Copyright © 2003 Starting and exiting WebCTRL Page 10



To restart or shut down the WebCTRL Server using a manual command

You must have the Manual Commands/Console Operations and System Shutdown privileges to execute the manual commands described below.

1 Click the WebCTRL menu button,

_ EIBALC T
then click Command. 2] /B.A.C. Technolegies - Microsoft Internet Explorer

Bl Edt Wew Favorkes Jook e & Cor
2 Type rebootserver or Graphics I Sehadules|» ] Events |~ ] Reports|~] 517]
shutdown, then click OK. i

rebootserver - Restartsthe
WebCTRL Server. After WebCTRL |ff
executes the command, you are
reminded to log back in to
WebCTRL.

shutdown - shuts downthe ||
WebCTRL Server. After WebCTRL |} ‘Explarer Lser Prompt
executes this command, there is || Seript Prompt

no communication between the | e Eemm—
Server and a browser running
WebCTRL, so any WebCTRL [rebootzere
screens on the browser are left |

open.
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Related Topics:

“To shut down the WebCTRL Server from the Core dialog box” on page 10
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To configure your browser

Configure your browser to display your WebCTRL system properly before using your browser to view the system.

1 Open the browser’s Internet

Options | & Login Page - Microsoft Internet Explorer =

Fila  Ect  Weew Favorites | Took  Help

felal and Mews
Syrhwonine. ..
‘Windows Updsts

Show Related Links
Sun Jaws Console

eb(RL

Licensed to I.M. Customer for use at Control-J Corporate Headquarters.

Flease Login
Name: I vy
Ll:lgln
Password: NN —

English Espanol
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2  Setthe browser to Automatically
check for newer versions of stored
pages

3 Disable the image toolbar.

4 fthe computer is to be used by
more than one system operator,
disable the prompting to save
passwords.

Copyright © 2003

.

ngs

Check For rewer versions of stored pages:
() Every visit to the page

(2 Every time you start Inkernet Explarer =
O paever

Temporary Inkermet files folder
Current location:  C:\Decuments and

SetitiregshopickrefiLocal
Settings| Temporary Internet
Amount of gk space to use:

G— I_-'m"

Lo ]

AukoComplete ksts possible matches From entries you've
byped bafore.

@ Prnting
[] Prink background cokors and mnages
3, Sesich from the Address b
Y, When seeching
Display tesuits, and go 1o the mast boely sile
Do et seaich bioen the Addeess bar

d B[ rrompr me to save pasowords

Clear SutoCcenplete history
Clear Fomms |[ Chear Passwords |

To chear Web sddress entries, on the Genersl tab in
ok || cence ”: Inkermet Options, cick Clear Histary.

[ ok J[ comel |
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5  You should not use the browser’s

. £ i - Mi I
buttons to navigate through £ | Login Page - Microsoft Internet Explores

WebCTRL. Therefore, hide the | e Ec gy Fevorkes ppToc iy o —

, . . Tookbars P Standard Buttons %, 5
browser’s navigation buttons. hatin B A pee B -

Explceér Bar w Lirks

o To w Lock the Tockbars
Stop Customize. ..
Refrezh

Text Size ®
Encoding

SouUnce

Privacy Report, .,

Full Soresn

Licensed to |.M. Customer for use at Control-J Corporate Headquarters.

Please Login
Name: [
Password: [

English Espariol
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6  Hide the browser’s Explorer Bar by
disabling any options that display
it.

Copyright © 2003

| & | Login Page - Microsoft Internet Explorer

Fila  Edt | WeW  Favorites

Toclbars
Shabus Bar
Exploner Bar
o To

Hop

Refrezh

Text Size
Encoding

SOUnDe

Privacy Report, .,

Full Soresn

Tooks  Help

Saarch Ctri4E
Favorkes Crri4I
Media

Mty l:l:[I+H

MoneySide \{_5)

Folders ' ®
T||:\-n:||:|:|'|=-I'Ller;.I

Dgcuss e

Licensed to |.M. Customer for use at Control-J Ceorporate Headquarters.

Please Login

Name: |
L
Passworc: N A

English Espariol
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=

7  Set your monitor’s screen -
resolution to an appropriate setting | P "roperties I3

for the graphics in your system. Themas | Dasklop | Seisen Savas | hppeaiance | Settings
1024 x 768, high color quality (24
or 32-bit) is recommended for most
systems.

8  Maximize the browser’s window.

Displagr
Dell M39T on IntelR] 222455 /GL Graphics Controler
Screen resohion Cookoe quality
LmJ ] More, :Hﬂ'ﬂ*mbﬂ El
1024 by 768 pereks I/ = m
[_ox || comce |

If you want to turn off the sounds your computer associates with the browser, see “To disable navigation sounds” on page 18.
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To disable navigation sounds

To turn off the sounds your computer
makes as you navigate the browser:

")

Sounds and Audio Devices arnpanias m

| Vol | Sound: | fAude Weiea | Haidwais
A sound scheme i & st of sounds appled to events in\Windows

1 Open the Sounds and Audio

Properties in the Control Panel. and programs. Yiou can selecd an exiling scheme o 2ave one you

have modilied
2  For the Start Navigation event, Sound s o
3 set Sounds to None. : [ Sovds. || Delete |

To change sounds, chck a program everd in the followang st and
then select a sourd b spply. You can save the changes & & new
sound scherms.
Program events:

D Faeemm [

B Faxline rings

@ Facsent

Morve Mern Hem

v Fax ‘_|
2 W St Navvgation [
Sounds

@ ok J [ cence | [ _aeek ]
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To launch WebCTRL

NOTE The WebCTRL Server, Core, must be running the system database before you can launch WebCTRL. See “To start the WebCTRL Server” on page 6.

1 Open your Internet browser, then

, |E‘Lngin Page - Microsoft Internet Explorer = Bf\“
type your server’'s computer name, |— =
domain name, or IP address in the | B Bt e Favorkes ook teb glco * A
Address bar. Agdress | hithp:ffabooompary ( 1 =
For example:
http://abccompany/
or

http://webctrl.acme.com

or ®
http://192.168.168.1/

If you are running the browser on

the same computer as Core, you

can use - h

http://localhost

NOTE If you want to make the
WebCTRL login page the default
opening page for your browser, set
it as the home page in the
browser’s Internet Options.

Licensed to I.M. Customer for use at Control-J Corporate Headquarters.

Flease Login
Name: |
Password: [N

English Espariaol
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To log in,

2 Type your user name in the Name

field. This field is not case
sensitive.

3 Type your password in the

Password field. This field is case

sensitive.

4 Click Login.

The WebCTRL Server authenticates the
name and password, and then displays

your default starting location in the
WebCTRL system.

Related Topics:

“To start the WebCTRL Server” on
page 6

“To log out” on page 21

Copyright © 2003

& Login Page - Microsoft Internet Explorer

File  Edt  Wew Favortes Jook  Help

hitkp: [Tabcoompany]

Lo
glow » @

w| EY e

Web(TRL

Licensed to .M. Customer for use at Control-J Corporate Headquarters.

Flease Login

Name: RGN

Password: W

English Espanol

e O
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To log out

To maintain security, we recommend that you log out of WebCTRL when you have finished with your current session.

To log out, click the WebCTRL menu : _ =G|
button, then click the Logout menu £1/8.A.C. Technologies - Microsoft Internet Explorer E]g?:ﬂ
command. WebCTRL logs you out of || F® E# Wew Faverkes Tock Heb

the system and returns to the Login
screen.

Graphics ¥ Schadules » Evenls |»

NOTE Do not close the browser’s
window without logging out of
WebCTRL. If you do, you are still logged
in, taking up a licensed operator slot.
This could prevent additional operators
from logging in.

NOTE You can be automatically logged out of WebCTRL. If automatic logoff is enabled on the System Settings page and the server does not detect any user activity for a

specified period of time, you are automatically logged out when that time period expires. The period of time can be the default time period defined on the System Settings
page or it can be a time period defined for each operator on the Operators page.
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Related Topics:

“To configure an operator” in the Operator security manual
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A
automatic logoff 21
B
browser 4, 13, 19
configuring 4, 13
C
Core4,5,7,9,10,11, 19
D
database
default 5, 7
system 5, 7, 19
default database 5, 7
design mode 9
I
Internet browser 4, 13, 19
L
launching WebCTRL 19
logging in 19
logging out 4, 21
login 19
logoft 21
M
manual commands 11
Manual Commands/Console Operations privilege 11
modes 9
N
navigation sounds
disabling 18
normal mode 9
P
password 19
privileges
Manual Commands/Console Operations 11
System Shutdown 11
R
rebootserver manual command 11
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S
server4,5,6,7,9,10, 11, 19
restarting 10, 11
shutting down 10, 11
starting, Core 6
shutdown manual command 11
SiteBuilder 5, 7
Start Different System 7
start location 19
starting and exiting WebCTRL 4
starting the server (Core) 4
switching modes 9
system database 5, 7, 19
System Shutdown privilege 11
U
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